é Ansvar Insurance, 4th Floor, The Office, 1 Market Square, Circus Street, Brighton, BN2 9AS
: Phone: 0345 60 20 993 Email: ansvar.insurance@ansvar.co.uk Website: ansvar.co.uk

THE SCHEDULE: Attaching to and forming part of the policy bearin
Subject to the terms and co_ndiiions of the policy

g the number below and written upon policy form FA67 0721.
the insurance is for the period shown.

(Agent

Access Insurance Services
Selsdon House

212-220 Addington Road
Selsdon, South Croydon
CR2 8LD

L

Phone: 0208 651 7420

\

UK 3966

(Policyholder
Shalford Repair Cafe

J

598035

Policy number ACY 2468124
Policy type  Charity and Community (Essentials)

Period of insurance from 14:34 Hrs -.1/09/26
to - Midnight 23109/27

N

Reason New Business

Premium
Insurance Premium Tax (IPT)

Total rpremium'

£90.00 »
£10.80 ati12.0%

£100.80

(DESCR!PTION OF THE ORGANISATION:
Repair cafe

CHARITABLE ACTIVITIES OF THE INSURED:
a) We cover the following activities: .-
* Clean-Ups and Litter Picks
-* Clerical and Other Non-Manual Work
* Coffee mornings, day trips and excursions
* Conferences, Trade Shows and Exhibitions
* Delivery And/Or Collection Of Goods
* Domestic Duties
* Fireworks Display or Bonfire Event up to 100 Attendees

* Gardening (Domestic)

* Meetings, coaching and menioring |

* Recycling (Clothes) ‘

* Recycling (Electrical Goods)

* Recycling (Furniture Goods)

* Repair Of Electrical And Mechanical Equipment
* Talks, Presentations And Seminars

* Fundraising Events (ex. Fireworks & Bonfires) up to 1000 people

o
__.\
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(Policy number ACY 2468124 ADDITIONAL RISK INFORMATION

* Teaching/Instruction of Manual Trade Skills

Provided any activity above is not otherwise more specifically
excluded in any section of this policy or by any endorsement
forming part of this schedule or otherwise by us in writing.

DECLARED INCOME, WAGES AND VOLUNTEERS
You have declared to us your:

a) income as £1,000

b) wage roli as £0

¢) number of volunieers as 15
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("Policy number ACY 2468124 SCHEDULE h
General Cover
The cover provided under the following sections (if shown as operative) applies io all locations specified under this policy.
SECTION EXCESS COVER
{Unless anoiher amount is siated by
endorsement or in the policy wording}
1 PUBLIC-AND PRODUCTS LIABILITY £100 OPERATIVE
Indemnity Limit £5,000,000
2 EMPLOYERS LIABILITY OPERATIVE
Indemnity Limit £10,000,000
3 TRUSTEES' AND DIRECTORS’ INDEMNITY £250 OPERATIVE
Indemnity Limit Y 2P £100,000
Reiroactive date - 1/09/2026
4 PROFESSIONAL INDEMNITY NOT OPERATIVE
5 PERSONAL ACCIDENT OPERATIVE
Deferment period 14 days Temporary Total
) Death Permanent Total Disablement
Person(s) insured: - Benefit Disablement {per week)
Employees/volunieers aged 16-65 years £10,000 £10,000 £100
Employees/volunieers aged 66-75 years £10,000 £10,000 £50
Employees/volunieers aged 76-80 years £5,000 £5,000 £25
6 FIDELITY GUARANTEE NOT OPERATIVE
7 REPUTATIONAL RISKS NOT OPERATIVE
8 LEGAL EXPENSES NOT OPERATIVE
9 CYBER NOT OPERATIVE
10 ALL RISKS NOT OPERATIVE
11 MONEY NOT OPERATIVE
12 GOODS IN TRANSIT NOT OPERATIVE
13 MOTOR POLICY COMPENSATION NOT OPERATIVE
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("Policy number ACY 2468124 SCHEDULE h
Endorsements
215 - Activities 330 - Infectious Disease, Cyber and Data Protection
340 - Territorial Exclusion (Property)General Exclusions  x ;
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Policy number ACY 2468124 SCHEDULE
Location: Shalford Village Hail Kings Road, Shalford Guildford GU4 8BQ
SECTION EXCESS COVER
{Unless another amount is staied by
endorsement or in the policy wording)
14 PROPERTY DAMAGE NOT OPERATIVE "
15 BUSINESS INTERRUPTION NOT OPERATIVE
16 LOSS OF LICENCE : NOT OPERATIVE
17 EQUIPMENT BREAKDOWN NOT OPERATIVE
18 TERRORISM NOT OPERATIVE
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(Policy number ACY 2468124 ENDORSEMENTS

215 ACTIVITIES

EXCLUDED ACTIVITIES
The following exdusions are added to *What is not covered® under section 1 (Public and Products Liability):
a) Liability arising from any of the follewing activities:
i. o abseiling or rappelling « firework and/or bonfire events organised or run by any
= aerial activities of any kind professional supplier
= American football, Australian rules football, Gaelic football and gorge or glacier walking or trekking and the like
rugby (other than walking or tag/touch variants of these sports) gyminastics
e caving, potholing or underground activities of any kind horse, pony or donkey riding of any kind
e dimbing (including tree climbing) requiring the use of hands as martial arts or combat sports of any kind
well as feet (other than children’s playground equipment) parkour or freerunning
e fire or glass walking 5 professional spert of any kind
‘ racing or time trials (other than on foot)

e o ®» o ¢ 0

ii. football where:
- your football team(s) is (are) participating in a league system (including official training and practice sessions)
- you manage, control or organise a football league system.

iii. water and wind sport activities, other than: e
- paddle boarding, snorkelling, surfing, swimming, windsurfing in, on or under water
- the use of non-mechanically propelled watercraft not exceeding nine meters in length whilst eperated on inland waterways or within three miles
of the coast (provided they are not used in any white water activity).

iv. winter sports (including but not limited to ice skating, skiing, sledding, snowboarding, snow tubing or tobogganning).
v. cyding using manual or e-bikes, where this involves:

- commercial use (such as couriers)
- downhill or trials courses.

b) Liability arising from any activity that involves the use of:

o airborne lanterns = motorised fairground rides (other than coin operated rides
e cables, wires or elastic ropes (other than children's playground designed for children)

equipment) « segway vehicles
e fireworks or explosive items (ether than as specifically stated as « water based play inflatables

part of your Charitable Activities shown in the schedule) ° weaponry.

©) Liability arising from any activity that involves the ownership, possession or use by you or on yeur behalf, or by any person entitled te cover under this
section, of any:
e motor car, van, lorry, motor unit of an articulated lorry, coach, bus, mini-bus, quad bike, go-kart, motorcycle, motor tricydle, motor scooter or moped -
(whether powered by an internal combustion engine or eleciric motor) ;
= trailer used for carrying people (whether fare paying or not)
for which compulsory motor insurance or security is not required.

d) Liability, other than liability relating to preducts, for any mebility equipment hired or loaned out by you.
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[Policy number ACY 2468124 ENDORSEMENTS

330 INFECTIOUS DISEASE AND CYBER EXCLUSIONS AND DATA PROTECTION EXTENSION LIMIT
1. The policy definitions of computer system and data are deleted and replaced by:

computer system For the Cyber section only this definition is as follows:
hardware, data, computer networks, websites, intranet and exiranet sites

For the Terrorism section only this definition is as follows:
any computer or other equipment or component or system or item which processes, stores, transmits or receives data

For the Public and Products Liability section, Employess’ Liability section, Professional indemnity section, Trustees’ and
Directors” Indemnity section and the Cyber Loss (Property) General Exclusion only this definition is as follows:

any computer, hardware, software, communications system, electronic device (including, but net limited to, smart phane,
laptop, tablet, wearable device), server, cloud or microcontroller including any similar system or any configuration of the
aforementioned and including any associated input, output, data storage device, networking equipment or back-up facility

data For the Cyber section only this definition is as follows:
facts, concepts, information, ideas, text, recordings and images which are converted to a form which can be processed by
hardware, but not including software and programs

For the Terrorism section only this definition is as follows:

data of any sorf whatever, including without limitation tangible o intangible data, and any programs or software, bandwidth,
cryptographic keys, databases, documents, domain names or network addresses or anything similar, files, interfaces,
metadata, platforms, processing capability, storage media, transaction gateways, user credentials, websites, or any
information whatever

For the Public and Products Liability section, Employers’ Liability section, Professional indemnity section, Trustees’ and
Directors’ Indemnity section and the Cyber Loss (Property) General Exclusion only this definition is as follows:

information, facts, concepts, code or any other information of any kind that is recorded or transmitted in a form to be used,
accessed, processed, transmitted or stored by a compurter system

2. The following definitions are added to this policy:

cyber act any unauthorised, malicious of criminal act or series of related unauthorised, malicious or criminal acts regardless of time and
place, or the threat or hoax thereof involving access to, processing of, use of, or operation of any computer system

cyber incident a) any error of omission, or series of related errors or omissions involving access to, processing of, use of, or operation of any
compuler system, o1
b) any partial or total unavailability, or failure, or series of related partial or total unavailability or failures, to access, process,
use or operate any computer system

infectious or any disease, pandemic or epidemic including but not limited to any:
communicable disease a) virus
# b} bacterium

¢) parasite

d) other organism or infectious matter

) mutation or variation to any of the above

whether:

i. living or dead

ii. natural or artificial _

iii. officially dedlared an epidemic or pandemic or not

transmitted by any direct of indirect means (whether asymptomatic or not)

time element loss business interruption, contingent business interruption or any other consequential losses
) -
Continued...  * 2
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("Policy number ACY 2468124 ENDORSEMENTS

330 INFECTIOUS DISEASE AND CYBER EXCLUSIONS AND DATA PROTECTION EXTENSION LIMIT

Continued....

3. The following General Exclusions are added to this policy:
(Applicable to the whole policy unless we say otherwise)
This policy does not cover:

CYBER LOSS (PROPERTY)
1. Notwithstanding any provision to the contrary within this policy or any endorsement thereto, this policy excludes all loss, damage, Tiability, cost or
expense of whatsoever nature directly or indirectly caused by, contributed to by, resulting from, arising out of or in connection with:

b) any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data including any amount pertaining to the value
of such data

Notwithstanding the provisions of this sub-paragraph 1. b) in the event that hardware or the data storage device of a computer system insured
under this palicy sustains physical damage caused by a peril described in the proviso to paragraph 1. ) above which results in damage to, or loss of,
data stored an that hardware or the data storage device, then the damage to, or loss of, such data shall be recoverable hereunder and the basis of
valuation for the recovery of the damaged or lost data under this policy shall be limited to the cost of reproducing data, provided that such costs are
otherwise indemnifiable under this policy. :

Such costs shall include all reasonable and necessary expenses incurred in reneéting, gathering and assembling such data but shall not indude the
value of the dafa whether to the fasured or any other party even if such data cannot be recreated, gathered or assembled

) any:
i. unauthorised appropriation of dafa
ii. unauthorised transmission of data to any Third Party
iii. misrepresentation or use or mis-use of data
iv. operator erfor in respect of data
d) any threat to carry out or perpetrate a hoax in respect of anything described in sub-paragraphs 1. a) - 1.c) above
e) any action taken, or failure to take action, to prevent, control, limit or respond to anything described in sub-paragraphs 1. a) - 1. d) above. -

This exclusion applies to all sections and extensions of this policy except those sections or extensions {where available and insured by this policy) noted

below:

a) Employers’ Liability g) Directors’ and Officers' Liability

b) Public Liability h) Persenal Accident 3
¢) Medical Malpractice i) Legal Expenses

d) Reputational Risks j) Terrorism

e) Professional Indemnity k} Cyber

f} Trustees' and Directors® indemnity 1} Equipment Breakdown.

4. The following cyber exclusion is added to WHAT IS NOT COVERED under each of sections 1 (Public and Products Liability) and 2 (Employers’ Liability):

No indemnity will be provided in respect of any loss, damage, liability, claim, cost or expense of whatsoever nature directly or indirectly caused by,
contributed to by, resulting from, arising out of, or in connection with, any cyber act or cyber incident including but not limited to any action taken in
controlling, preventing, suppressing or remediating any cyber act or cyber incident regardless of any other cause or event contributing concurrently or in
any other sequence thereto.

This exclusion will not apply to legal liability to pay damages and costs and expenses resulting from:
a) statutory liability under the Employers’ Liability cover,
b) liability caused by or arising out of a cyber act or a cyber incident that results in bedily injury to third parties or physical damage to third party
material property
¢) liability arising under extension 6 Data Protection of section 1.
Any loss, damage, liability, claim, cost or expense of whatsoever nature directly or indirectly caused by, contributed to by, resulting from, afising out of, or in
connection with, any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data induding any amount pertaining to
the value of such data is not covered and is not considered as physical loss or damage for the purposes of this exclusion.

'| Continued....
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330 INFECTIOUS DISEASE AND CYBER EXCLUSIONS AND DATA PROTECTION EXTENSION LIMIT

Continued....

3. The foilowing General Exclusions are added to this policy:
{Applicable to the whole policy unless we say otherwise)
This policy does not cover:

CYBER LOSS (PROPERTY)
1. Notwithstanding any provision to the contrary within this policy or any endorsement thereto, this policy excludes all loss, damage, liability, cost or
expense of whatsoever nature directly or indirectly caused by, contributed to by, resulting from, arising out of or in connection with:

b) any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data including any amount pertaining to the value
of such data

Notwithstanding the provisions of this sub-paragraph 1. b) in the event that hardware or the data storage device of 3 computer system insured
under this policy sustains physical damage caused by a peril described in the proviso to paragraph 1. 2) above which results in damage fo, or loss of,
data stored on that hardware or the data storage device, then the damage to, or loss of, such dafa shall be recoverable hereunder and the basis of
valuation for the recovery of the damaged or lost data under this policy shall be limited to the cost of reproduding data, provided that such costs are
otherwise indemnifiable under this policy.

Such costs shall include all reasonabie and necessary expenses incurred in recreéﬂng, gathering and assembling such data but shall not include the
value of the data whether to the fnsured or any other party even if such data cannot be recreated, gathered or assembled

¢) any:
i. unauthorised appropriation of dafa
ii. unauthorised transmission of data to any Third Party
iii. misrepresentation or use or mis-use of data
iv. operator ertor in respect of daia
d) any threat to carry out or perpetrate a hoax in respect of anything described in sub-paragraphs 1. a) - 1.c) above
e) any action taken, or failure to take action, to prevent, control, limit or respond to anything described in sub-paragraphs 1. a) - 1. d) above.

This exclusion applies to all sections and extensions of this policy except those sections or extensions {where available and insured by this policy) noted

below:

a) Employers’ Liability g) Directors® and Officers' Liability -
b) Public Liability h) Personal Accident

¢) Medical Malpractice i) Legal Expenses

d) Reputational Risks j) Terrorism

e) Professional Indemnity k) Cyber

f) Trustees' and Directors’ indemnity 1} Equipment Breakdown.

4. The following cyber exclusion is added to WHAT IS NOT COVERED under each of sections 1 (Public and Products Liability) and 2 (Employers’ Liability):

No indemnity will be pravided in respect of any loss, damage, liability, claim, cost or expense of whatsoever nature directly or indirectly caused by,
contributed to by, resulting from, arising out of, or in connection with, any cyber act or cyber incident including but not limited to any action taken in
controlling, preventing, suppressing or remediating any eyber act or cyber incident regardless of any other cause or event contributing concurrently or in
any other sequence thereto.

This exclusion will not apply to legal fiability to pay damages and costs and expenses resulting from:
a) statutory liability under the Employers” Liability cover,
b} liability caused by or arising out of a cyber act or a cyber incident that results in bodily injury to third parties or physical damage to third party
material property
¢) liability arising under extension 6 Data Protection of section 1.
Any loss, damage, liability, claim, cost or expense of whatsoever nature directly or indirectly caused by, contributed to by, resulting from, arising out of, or in
connection with, any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data induding any amount pertaining to
the value of such data is not covered and is not considered as physical loss or damage for the purposes of this exclusion.

‘| Continued....
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("Policy number ACY 2468124 ENDORSEMENTS
330 INFECTIOUS DISEASE AND CYBER EXCLUSIONS AND DATA PROTECTION EXTENSION LIMIT

Continued....
5. Amended limit - Data Protection extension (Public and Products Liability)
Under extension 6 Data Protection of section 1, the most we will pay is deleted and replaced by:

The most we will pay is:

 £1,000,000 for any claim, and for all claims in any one period of insurance, for damages and costs and expenses following civil cases against you for
material and non-material damage

= £100,000 for any c/aim, and for 2ll cfaims in any one period of insurance, for defence and prosecution costs awarded against you following criminal
cases.

6. The following changes are made to WHAT IS NOT COVERED under section 4 (Professional Indemnity):
a) The following cyber exclusion is added:

We do not cover any liability under this section of the policy for, or directly or indirectly arising out of, or in any way connected with:

i. any loss, damage, liability, claim, cost or expense of whatsoever nature directly or indirectly caused by, contributed to by, resulting from, arising out
of, or in connection with, any cyber act or cyber incident including, but not limited fo, any action taken in controlling, preventing, suppressing or
remediating any cyber act or cyber incident regardless of any other cause of event contributing concurrently or in any other sequence thereto )

ii. any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data including any amount pertaining to the value
of such data

Notwithstanding the above, no cover otherwise provided under this section for claims made arising from any negligent act, negligent error, negligent
omission or negligent breach of duty committed in the conduct of your activities shall be restricted solely due to the use of a computer system or data.

b) Exclusion 2. a) is deleted and replaced by:

2. Liability directly or indirectly arising from:
a) any badily injury to any person or damage to, or destruction of, or loss of, including loss of use of, any property, unless directly caused by any
negligent act, negligent error, negligent omission or negligent breach of duty

7. The following cyber exclusion is added to WHAT IS NOT COVERED under section 3 (Trustees’ and Directors’ Indemnity):

No indemnity will be provided in respect of- o

a) any loss, damage, liability, daim, cost or expense of whatsoever nature directly or indirectly caused by, contributed to by, resulting from, arising out of, or
in connection with, any cyber act or cyber incident induding but not limited to any action taken in controlling, preventing, suppressing, or remediating
any cyber act or cyber incident regardless of any other cause or event contributing concurrently or in any other sequence thereto

b) any loss of use, reduction in functionality, repair, replacement, restoration, or reproduction of any dafa including any amount pertaining to the value of
such data

However, this exclusion shall not apply to cfaims made which a frustee or director becomes legally liable to pay as damages and costs and expenses
arising from a wrongful act involving access to, processing of, use of, or operation of, any computer system or data.
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(PO!icy number ACY 2468124 ENDORSEMENTS

340 TERRITORIAL EXCLUSION (PROPERTY) - GENERAL EXCLUSIONS
The following general exclusion is added to this policy.

(Applicable to the whole policy unless we say otherwise)
This policy does not cover:

TERRITORIAL EXCLUSION (PROPERTY)
The following definition is added to this policy:

excluded territory 3) Belarus (Republic of Belarus), and
b} Russian Federation, and
€) Ukraine (including the Crimean Peninsula and the Donetsk and Luhansk regions)

any loss, damage, liability, cost or expense of whatsoever nature, directly or indirectly arising from, or in respect of, any:
a) identity domiciled, resident, located, incorporated, registered or established in an excluded teritory, or

| b) property or asset located in an excluded territory, or

¢) individual that is resident in or located in an excluded territory, or

d) claim, action, suit or enforcement proceeding brought or maintained in an excluded terrifory, or

€) payment in an excluded ferritory.

This exclusion will not apply to any coverage or benefit required to be provided by us by law or requlation applicable to us, however, the terms of any sanctions
clause will prevail. : )

This exclusion applies to all cover sections of this policy except those covers {where available and insured by this policy) shown below:

a) Employers' Liability f) Trustees' and Directors' Indemnity

b) Public Liability q) Directors and Officers Liability

€) Medical Malpractice h) Personal Accident

d) Reputational Risks or PR Crisis Communication i) Legal Expenses

e) Professional Indemnity ) j) Cyber.
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